Zał. nr 5 do ZW 25/2019 
	[bookmark: table01]FACULTY OF COMPUTER SCIENCE AND MANAGEMENT 

SUBJECT CARD
Name of subject in Polish Komunikacja interpersonalna
Name of subject in English Interpersonal communication 
Main field of study (if applicable): Management
Specialization (if applicable): Business Management
Profile:  academic 
Level and form of studies: 1st level, full-time
Kind of subject: optional 
Subject code PSZ1143
Group of courses NO
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	Lecture
	Classes
	Laboratory
	Project
	Seminar

	Number of hours of organized classes in University (ZZU)
	
	
	
	
	30

	Number of hours of total student workload (CNPS)
	
	
	
	
	90

	Form of crediting
	
	
	
	
	crediting with grade

	For group of courses mark final course with (X) 
	
	
	
	
	

	Number of ECTS points
	
	
	
	
	3

	including number of ECTS points for practical (P) classes 
	
	
	
	
	3

	including number of ECTS points for direct teacher-student contact (BK) classes
	
	
	
	
	1,0


*delete as applicable
	[bookmark: table03]PREREQUISITES RELATING TO KNOWLEDGE, SKILLS AND OTHER COMPETENCES
1. Basic knowledge in psychology field 


\
	[bookmark: table04]SUBJECT OBJECTIVES
C1. Student acquires basic knowledge about the communication process, its psychological, social and organizational foundations.
C2. To acquaint students with techniques of effective communication, establishing contact and maintaining various types of relationships.
C3. Achieving improved communication behavior and acquiring the ability to consciously define and implement strategies in this area.
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	SUBJECT LEARNING OUTCOMES
relating to knowledge:
PEU_W0 Student has knowledge of psychological mechanisms and processes determining the communication process.
PEU_W02 – Student knows the principles of effective message formulation. knowledge of psychological mechanisms and factors conducive to the emergence of conflicts.
relating to skills:
PEU_U01 Student can identify, interpret and evaluate people's communication behaviors.
PEU_U02 – Student can independently analyze the content of the message. 
relating to social competences:
PEU_K01 Student demonstrates readiness to identify problems in the area of communication in the organization.
PEU_K02 -  Student is able to independently seek additional knowledge and develop their skills in the field of interpersonal communication.
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	PROGRAM CONTENT

	Lectures
	Number of hours

	Lec 1
	
	

	Lec 2
	
	

	Lec 3
	
	

	Lec 4
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	Classes 
	Number of hours

	Cl 1
	
	

	Cl 2
	
	

	Cl 3
	
	

	Cl 4
	
	

	..
	
	

	
	Total hours
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	Laboratory
	Number of hours

	Lab 1
	
	

	Lab 2
	
	

	Lab 3
	
	

	Lab 4
	
	

	Lab 5
	
	

	…
	
	

	
	Total hours
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	Project
	Number of hours

	Proj 1
	
	

	Proj 2
	
	

	Proj 3
	
	

	Proj 4
	
	

	…
	
	

	
	Total hours
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	Seminar
	Number of hours

	Sem 1
	Basics of communication theory and psycholinguistics.
	2

	Sem 2
	Basics of communication theory and psycholinguistics.
	2

	Sem 3
	Listening and contact training.
	2

	Sem 4
	Assertiveness in communication.
	2

	Sem 5
	Self-presentation - communication and image management.
	2

	Sem 6
	Public statements: social anxiety and techniques for controlling it.
	2

	Sem 7
	Public statements: plan, structure, implementation.
	2

	Sem 8
	Creativity in communication.
	2

	Sem 9
	Cheating and lying.
	2

	Sem 10
	Effectiveness of expression 
	2

	Sem 11
	Effectiveness in communication - the credibility of the message
	2

	Sem 12
	Gender differences in the communication process.
	2

	Sem 13
	Content analysis 
	2

	Sem 14
	Content analysis
	2

	Sem 15
	Final test - a summary of classes.
	2

	
	Total hours
	30
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	TEACHING TOOLS USED

	N1. Discussion
N2. Group exercises
N3. Case studies
N4. Content analysis



EVALUATION OF SUBJECT LEARNING OUTCOMES ACHIEVEMENT
	[bookmark: table0C]Evaluation (F – forming (during semester), P – concluding (at semester end)
	Learning outcomes number
	Way of evaluating learning outcomes achievement

	F1 Activity during classes
	PEU_W01- PEU_W02 

	Oral feedback

	F2 Works prepared in groups
	PEU_W01- PEU_W02 

	Oral feedback.

	C Final test and the evaluation of an independent analytical project
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	PRIMARY AND SECONDARY LITERATURE

	PRIMARY LITERATURE:
1. McKay, M., Davies, M., Fanning, P. (2001),  Sztuka skutecznego porozumiewania się,
2. Ekman, P., (2003) Kłamstwo i jego wykrywanie w biznesie, polityce i małżeństwie,
3. Pratkanis, A., Aronson, E., (2004) Wiek propagandy,
4. [bookmark: _GoBack]McLuhan, M. Zrozumieć media,
SECONDARY LITERATURE:
1. Nęcki, Z. (2000) Komunikacja międzyludzka
2. Wojciszke, B. (2001) Człowiek wśród ludzi


	SUBJECT SUPERVISOR (NAME AND SURNAME, E-MAIL ADDRESS)

	Anna Borkowska anna.borkowska@pwr.edu.pl



